ADOPTED – NOVEMBER 25, 2025

AGENDA ITEM NO. 14

Introduced by the Law & Courts Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE A CONTRACT WITH TIGG’S CANTEEN SERVICES, INC. TO PROVIDE INMATE KITCHEN, LAUNDRY, AND COMMISSARY SERVICES WITHIN THE INGHAM COUNTY CORRECTIONAL FACILITY

RESOLUTION #25 – 552

WHEREAS, the Sheriff’s Office is committed to providing efficient, cost-effective, and high-quality food service, laundry, and commissary operations for those incarcerated at the Ingham County Correctional Facility including medical meals for inmates who have special dietary needs as stated by the contracted medical provider; and

WHEREAS, the current contract with Tigg’s Canteen Services, Inc., hereafter Tigg’s, will expire on December 31, 2025 (Resolutions #22-622 & #22-623); and

WHEREAS, the Sheriff’s Office, in conjunction with Ingham County Purchasing Department, completed a Request for Proposal process (RFP); and 

WHEREAS, this contract provides for a commissary sales commission of 40%; and

WHEREAS, Tigg’s will continue to charge $4.00 for each kiosk transaction, with $2.00 returned to the Inmate Commissary Fund; and

WHEREAS, in 2024, the Ingham County Correctional Facility maintained an average daily population (ADP) of 381 inmates, and the contracted vendor has agreed on a meal cost based on the facility’s ADP; and 

WHEREAS, in 2024, Ingham County Correctional Facility Kitchen staff served nearly 600,000 meals, which represents the projected meal volume for the upcoming contract period; and

WHEREAS, in 2024, the Ingham County Correctional Facility Kitchen Supervisor was responsible for training and/or supervising approximately 12 Inmate workers for daily kitchen and laundry duties; and

WHEREAS, Tigg’s was selected through the competitive bid process to be the vendor for the jail kitchen and laundry services.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes an agreement with Tigg’s to provide inmate kitchen, laundry, and commissary services in the Ingham County Correctional Facility.

BE IT FURTHER RESOLVED, that the contract will be effective January 1, 2026 through December 31, 2028.

BE IT FURTHER RESOLVED, that the contract will automatically renew for one (1) year period, effective January 1, 2029 through December 31, 2029 if desired by the County and agreed upon by the vendor.

BE IT FURTHER RESOLVED, that the contract will automatically renew for one (1) additional year, effective January 1, 2030 through December 31, 2030 if desired by the County and agreed upon by the vendor.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners authorizes the Board Chairperson to sign any necessary documents that are consistent with this resolution and approved as to form by the County Attorney.
LAW & COURTS:  Yeas:  Johnson, Willis, Polsdofer, Lawrence, Peña, Schafer

          Nays:  None    
 
 Absent:  Trubac, Pratt
             Approved 11/13/25
